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BACKGROUND

Parker FiberNet, LLC (“Parker”) is a small voice provider with fewer than 100,000 voice
subscriber lines. Additionally, Parker purchases its voice services wholesale from Momentum
Telecom, Inc. (“Momentum”) and, accordingly, has no ability or authority to directly
implement the STIR/SHAKEN framework the applicable IP network. Via this Robocall
Mitigation Plan, Parker publicly certifies its commitment to implementing the mitigation
practices outlined below in an effort to prevent unlawful robocalls.

MITIGATION PRACTICES

1. Upstream Service Agreements

Parker purchases its IP voice services wholesale from Momentum Telecom, Inc. Recently,
Parker and Momentum executed an amendment to the services wholesale agreement between
the two parties which specifically addresses robocall prevention, and whereby Parker
participates in Momentum’s traceback efforts and requests. Parker agrees to similarly amend
its services agreements with all existing and future upstream providers to address robocall and
traceback issues and ensure its voice service providers have Robocall Mitigation Plans in place
and/or are compliant with the TRACED Act directives and Stir/Shaken authentication
framework.

2. Robocall and Traceback Monitoring and Compliance

Parker has created a specific job responsibility within its staff to monitor and ensure Parker’s
internal compliance with ongoing robocall mitigation efforts and directives. Parker’s Senior



Provisioning Agent will serve as Parker’s primary contact for customer complaints in connection
with robocalling issues and will work closely with Momentum to resolve any robocall and
traceback issues.

3. Industry Traceback Participation

Parker iparticipates in The Industry Traceback Group, a trade association working to
encourage robocall mitigation and non-IP call authentication solutions.

4. Alternative Robocall Mitigation Methodologies

Parker subscribes to call blocking services from Momentum.



