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Smithville Telephone Company (the Company) certifies the following about 
its Robocall Mitigation Program. 
 
Smithville Telephone Company is classified as a small voice services 
provider previously exempted from the requirements of 47 CFR 64.6301 per 
47 CFR 64.6304.  In mid-2025 the Company had less than 200 voice lines. 
 
All of the Company’s voice subscribers are individually physically 
connected to the Company’s network equipment by dedicated fiber or 
copper facilities and the physical locations, addresses and identities of all 
subscribers are known.  Voice customers do not have direct access to the 
Company’s VoIP network.  The Company has a process in place to confirm 
the identity of new subscribers as part of the application for new service or 
changed service. All originating calls meet the requirements for full 
attestation. 
 
The Smithville Telephone Company General Terms of Service 
(www.traceroad.com) prohibit the use of voice services for any unlawful 
purpose in Section 4 Use of Services. 
 
Switching functions are outsourced to Toly Digital Networks, Inc. (Toly) 
and the Company has no direct access to the PSTN.  The company uses 
dedicated administrative access into Toly’s equipment to manage customer 
voice services, including identification and access controls for each 
customer. 
 
The Company first implemented STIR/SHAKEN effective November 1, 
2023 using this hosted switching arrangement and originating calls were 
signed with Toly’s token.  Now originating calls are signed with Smithville 
Telephone Company’s token.  Toly uses TransNexus analytics services on 
incoming calls from the PSTN to Smithville Telephone voice customers. 
 



The Company commits  to respond within 24 hours to all traceback requests 
from the Commission, law enforcement, and the industry traceback 
consortium, and to cooperate with such entities in investigating and stopping 
any illegal robocallers that use its service to originate calls 
 
At no time in the prior two years has the Company or any entity with  which 
the Company shares common ownership, management, directors, or control 
been the subject of a formal Commission, law enforcement, or regulatory 
agency action or investigation with accompanying findings of actual or 
suspected wrongdoing due to the filing entity transmitting, encouraging, 
assisting, or otherwise facilitating illegal robocalls or spoofing, or a deficient 
Robocall Mitigation Database certification or mitigation program 
description. 
 
The Company does not block calls to 911. 
 
The Company makes all reasonable efforts to ensure it does not block any 
calls from public safety answering  points and government emergency 
numbers. 
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