
The following documentation is to serve as proof of ___________________________________________ 
(Company Name) robocall mitigation efforts in compliance with the Traced Act.

Robocall Mitigation Efforts: Long Distance Traffic

Aureon, an end-to-end technology solutions organization, provides a Caller Identification 
Authentication (CIDA) service which includes Outbound Shield technology. This Outbound Shield 
uses a curated list of high-risk phone numbers and detects invalid numbers. If the calling number 
has been reported as spam, the calling number will be prevented from completing outbound calls. 

I, (Company Name) (name), verify that ___________________________ _________________________________ 
utilizes the aforementioned Caller Identification Authentication (CIDA) service to mitigate unlawful 
robocalling for long distance traffic. 

Date: _________________________

__________________________________________________________________________________________________

Robocall Mitigation Efforts: Local Traffic

I, (Company Name) (name), verify that ___________________________ _________________________________ 
utilizes the below robocall mitigation efforts for local traffic.  

Description of robocall mitigation efforts in place: 

 

Date: _________________________

TALENT • TECHNOLOGY • TOOLS

7760 Office Plaza Drive South
West Des Moines, Iowa 50266


	Date: 03/29/2024
	Company Name: Partner Communications Cooperative
	Name: Chris Riddle
	Company Name 2: Partner Communications Coop.
	Name 2: Chris Riddle
	Company Name 3: Partner Communications Coop.
	Date_2: 
	0: 03/29/2024

	Robocall Mitigation Efforts: Partner Communications Cooperative
Robocall Mitigation Plan
Traceback Cooperation 
Partner Communications Cooperative (Partner) will cooperate in traceback investigations and provide prompt and complete responses to traceback requests from law enforcement and from USTelecom’s Industry Traceback Group. 
Subscriber Vetting Practices 
• Residential and small business practices
o Partner will vet residential and small businesses through normal business practices and will obtain billing address, primary residence, or business location.
o Partner generates searchable call detail records to determine typical call volume and potential reasons for significant deviations from the typical call volume. 
Ongoing Mitigation Practices
• Partner will investigate suspicious calls and calling patterns. If Partner detects a pattern consistent with illegal robocalls, or otherwise has reason to suspect illegal robocalling or spoofing is taking place over our network, Partner will seek to identify the party that is using our network to originate, route, or terminate these calls and take appropriate action. Taking appropriate action may include, but is not limited to, initiating a traceback investigation, verifying that the originating customer is authorized to use the Caller ID number, terminating the party’s ability to originate, route, or terminate calls on its network, and notifying law enforcement authorities.

• Partner contracts with a third-party provider, Aureon, to assist in monitoring the following as part of its robocall mitigation techniques:

- high volume subscriber traffic and large bursts of traffic in small timeframes
- Inconsistent volumes of traffic (spikes) 
- Low call duration and low completion percentages
- High volume of calls from invalid numbers
- Monitor suspicious calls and calling patterns

Partner Communications Cooperative is classified as a small communications service provider and has been exempted from the requirements of 47 CFR 64.6301 through June 30, 2023, per 47 CFR 64.6304.
Partner has less than 100,000 TDM voice subscriber lines using only numbers residing in our switch and 0 VoIP subscriber lines. We offer no voice services outside of our study area boundaries. We are unable and exempted from implementing STIR/SHAKEN for our voice traffic at this time. 




