SKYTEL (\

Robocall Mitigation Plan — SkyTel OU

SkyTel OU is the operator of the Republic of Estonia, provides telephone services to end users, as well
as transit operators.

Robocall Mitigation Program

We use our own software to track outgoing voice traffic in real time. The software analyzes all call
metadata to prevent fraudulent calls. We will immediately investigate any suspicious activity to
determine if the caller tried to make illegal calls to robots or fraudulently. If we determine that the
caller tried to make illegal calls to robots, then we either warn they cease or cease their service as the
case may be.

SkyTel OU commits to responding fully and in a timely manner to all traceback requests from the
Commission, law enforcement, and the industry traceback consortium.

SkyTel OU will cooperate with such entities in investigating and stopping any illegal robocallers that
use its service to originate calls.
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